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Introduction 

Purpose 

In line with the Portside Christian College values of Christ-Centred Caring, Christ-Centred Learning, Christ-
Centred Community and Christ-Centred Serving, the College takes seriously the responsibility to provide a 
safe and caring environment for all children. 
 
The purpose of this policy is to promote the safety and wellbeing of the children within our care.  This 
policy is based on the following understandings: 
 Children are ‘fearfully and wonderfully made’ in the image of God and deserve protection. 

 Children are one of the most vulnerable groups in our society. 

 The safety of children is of paramount importance. 

 Children need to know and to believe that they have the right to feel, and to be, safe at all times. 

 Children are entitled to basic human rights, regardless of special needs, cultural and religious 
background or socioeconomic status. 

 Children are entitled to the support of a person to act as an advocate on their behalf. 

 Adults are the people in society who have the responsibility for child protection. 

 
All educators/staff within the College Community are legally mandated to report suspected cases of child 
abuse to the relevant Child Protection Agency. 
 
Portside Christian College will educate all parties about their roles in child protection and also about signs 
of abuse and ensure that all requirements of child protection are being met.  

Definitions 

Definition of abuse and neglect 

Under the Children’s Protection Act 1993 abuse and neglect means: 
 sexual abuse of the child or 

 physical or emotional abuse of the child, or  

 neglect of the child, to the extent that: the child has suffered, or is likely to suffer, physical or 
psychological injury detrimental to the child's wellbeing; or  

 the child's physical or psychological development is in jeopardy 

 
A child is at risk of abuse and neglect if: 
 there is a significant risk that the child will suffer serious harm to their physical, psychological or 

emotional wellbeing  

 the child has been, or is being, abused or neglected 

 the child lives with a person who has threatened to kill or injure them and there is a reasonable 
likelihood of the threat being carried out, or the person has killed, abused or neglected some other 
child and there is a reasonable likelihood they will do this again. 

 the child’s guardians are unable to care for and protect them, or are unable to exercise adequate 
supervision and control over the child 



 the child should be at school but has been persistently absent without satisfactory explanation  

 the child is under 15 years and has no fixed address. 

 
Educators, staff members and volunteers are mandatory reporters and must report abuse and neglect if 
they have a reasonable belief that a child is at risk of, or has been, harmed based on:  
 First hand observation of the child or family 

 What the child, parent or other person has disclosed 

 Where there is reasonable suspicion that a child has suffered, is suffering or is at an unacceptable 
risk of suffering significant harm.  

 
The reporter is not required to prove that abuse has occurred. 

Portside Christian College 

The College is the ‘Approved Provider’ for Out of School Hours Care (OSHC) and Early Learning Centre (ELC).  

Contractors 

Contractors referred to in this policy may work with or around students and are not supervised by staff. 
These include: 
 Regular tradespeople (electricians etc) 

 Physiotherapists, speech therapists and others working with individual students 

Volunteers 

Volunteers are defined in this policy as those who are involved in activities at the College and does not 
include visitors, speakers or presenters. Volunteer activities performed at the College include classroom 
reading, attending excursions, sporting coaches or assisting at Sports Days etc. Volunteers are required to 
pass through an approval process and undertake training, including Responding to Abuse and Neglect.  

Working with Children Checks (DCSI) or National Police Certificates 

Relevant history assessments obtained through either the Department for Communities and Social 
Inclusion (DCSI) or Police are current for three years.  

Policy 
The College is committed to addressing the issue of child abuse and continuing to improve the way child 
protection and abuse prevention programs are delivered. 

 The Principal will ensure the College is current in its approach to child protection practices 

 Student Wellbeing Coordinator and officers will support the Principal, staff and students in child 
protection matters.  

 The Head of ELC and the OSHC Director will ensure that ELC (Long Day Care) and OSHC services are 
current in their approach to child protection and that child protection measures are imbedded in 
their programs. 

 Visitors, contractors, students on practicum, or others working unsupervised when students are 
present will be required to present a current Working with Children or National Police Certificate as 
required, and undertake a site induction. References will also be required for regular contractors 
working at the College. 

 Through the Australian Curriculum, Early Years Learning Framework (EYLF), My Time, Our Place 
(MTOP) students will participate in programs designed to develop skills and strategies for personal 
protection and safety. 



 All staff employed by the College will regard the protection of students as of paramount 
importance. They are required to: 

- Exercise a duty of care to protect the child and keep them safe 

- Be aware of the definition of abuse and neglect as defined in the Children’s Protection Act 

1993, Section 6 (1) and (2) 

- Report suspicions of child abuse and neglect to the relevant Child Protection Agency, as being 

required by the Protection Act 1993, Section 11 (1) and (2) 

 When a child is in immediate danger staff will contact the Police. Urgent child protection issues 
should be reported to CARL via telephone the 24 Hour Child Abuse Report Line (131 478). Other 
reports can be made to the Child Abuse Report Line online.  

College Responsibilities 

In order for staff and volunteers to fulfil their child protection responsibilities, the College will: 
 Ensure all staff have a current Working with Children check (DCSI). 

 Ensure all volunteers have a current Working with Children check (DCSI) or National Police 
Certificate. 

 Ensure all staff and volunteers have current and appropriate Responding to Abuse and Neglect 
Training. 

 Ensure all staff and volunteers are clear about their roles and responsibilities regarding child 
protection.  

 Ensure that staff are aware of reporting processes and procedures including the 24 Hour Child 
Abuse Report Line (131 478) and online portal.  

 Report to all relevant authorities (including the Ombudsman, Teacher Registration Board and 
Insurance Company) any reportable allegations and convictions made against an employee and 
ensure they are investigated by the Principal or delegate with appropriate actions being taken 
when the investigation is complete.  

 Notify the relevant authorities of details of employees against whom relevant disciplinary 
proceedings have been completed and/or persons whose employment has been rejected because 
of a risk identified in employment screening processes. 

 Provide release time for appropriate staff (ie Student Wellbeing Officer) to attend meetings, 
training and/or conferences that will enhance their knowledge of child protection or fulfil legal 
obligations. 

 Establish supportive procedures for staff when reporting on child abuse and neglect.  

 Regularly review, evaluate and update the child protection curriculum. 

 Ensure staff and volunteers are informed of reporting procedures and professional standards for 
care and protection work. 

 Enable staff to have access to relevant acts, regulations, standards and other resources in order for 
them to complete their obligations.  

 Assist in supporting children and families when liaising with relevant government agencies.  

 Ensure the Principal is debriefed on any child protection or reporting of child abuse or neglect 
issues directly involving any student from Portside Christian College in writing as per College 
procedure.  

The College will keep a register of Working with Children (DCSI) or National Police Certificate to ensure: 

 All staff have a current Working with Children (DCSI) check. 

 All volunteers have a current Working with Children (DCSI) check or National Police Certificate. 



Staff at Portside Christian College who do not have a current Working with Children check will be asked 
to take leave without pay until a current Working with Children check is presented to the Principal or 
delegate. 

Volunteers will not participate in College activities unless they have a current Working with Children 
(DCSI) check or National Police Certificate.  

Staff responsibilities 

All staff at the College must: 

 Adhere to staff code of conduct requirements 

 Report any situation where they suspect a child is at risk of significant harm to the Child Protection 
Helpline. 

 Promote the welfare, safety and wellbeing of children at the College. 

 Regularly assess and manage risk of harm to students in College activities.  

 Ensure their Responding to Abuse and Neglect training is current. 

 Ensure their actions and behaviours follow the professional boundaries outlined in the document 
Protective practices for staff in their interactions with children and young people 

 Immediately report to the Principal if they have: 

- Been charged with a serious offence 

- Become the subject of an Apprehended Violence Order 

 Immediately report to the Principal any concerns about inappropriate actions or convictions of 
other adults including staff members, contractors or volunteers involved at the College. 

Staff Will Not: 

 Drink alcohol or use illicit substances while on the College’s premises and will not come to the 
College or attend College activities while under the influence or alcohol or illicit substances. 

 Smoke on Portside Christian College premises or when involved in an activity of the College 

 Use abusive, derogatory or offensive language. 

Families and volunteers 

Families and volunteers will: 
 Treat all children at the College equally and respectfully. 

 Report any suspicions of harm to the most senior position on duty when at the College. 

 Respect the rights, dignity and worth of every person, regardless of their abilities, gender, religion 
or cultural background. 

 Respect the decisions of educators/staff and teach children to do likewise. 

 Focus on encouraging children’s efforts and learning. 

 Support all efforts to remove any form of abuse in the College and encourage a safe and supportive 
College environment. 

Families and volunteers will not: 

 Drink alcohol or use illicit substances while on the College’s premises and will not come to the 
College or attend College activities while under the influence or alcohol or illicit substances. 

 Will not smoke on the College’s premises or during College activities. 

 



Child Protection Risk Management Strategy 

The College, Nominated Supervisor, staff and volunteers will implement a Child Protection Risk 
Management Strategy to ensure the health, wellbeing and safety of all children at the College, protect 
children from harm and protect the integrity of staff and volunteers. The Strategy includes: 

 Code of Conduct 

 Recruitment, Selection and Training Procedures for employees and volunteers which include child 
protection principles 

 Procedures for handling disclosures and suspicions of harm Reporting and Documenting Abuse or 
Neglect 

 Procedures for Managing Breaches 

 Risk Management for High Risk Activities and Special Events 

 Strategies for Communication and Support 

Recruitment, employment and training requirements  

The College implements recruitment, professional development and training procedures for 
employees and volunteers to ensure risks are managed in relation to child safety.  
 
At least two references will be obtained for anyone seeking to be employed or volunteer at the 
College. 
 
Any person with proper convictions relating to violent or sexually related offences (against children) 
will be prohibited from employment or volunteering at the College. 

Recruitment  

The College Recruitment policy and procedures will include child protection practices such as: 
 
 job advertisements which include qualifications and skills required, and culture of child safety and 

protection 

 job descriptions which outline level of professional skills and responsibilities  

 processes (including job advertisements) which ensure employees and volunteers have clear 
Working with Children Checks or they are exempt (see Department of Communities and Social 
Inclusion).  

Training and development 

The College will ensure that: 
 annual training and development occur to ensure individuals are clear about their roles and 

responsibilities to protect children from harm, are aware of their reporting obligations, can 
confidently recognise the indicators of harm (see Appendix B) and understand documenting and 
reporting procedures.  

 performance appraisals for employees are conducted. 

 regular inclusion of child protection and risk management strategy occurs in staff meetings. 

 staff are provided relevant legislation and other resources to help them meet their child protection 
obligations.  

Breaches 

Any employee or volunteer who is under investigation (either internally or by the Police) for committing 
sexual abuse will be automatically suspended from work or other duties at the College. 
 



Any person found guilty of committing sexual abuse (either by investigation or by a court) will have their 
employment or involvement at the College terminated. 
 
All employees and volunteers working with children have a duty of care to support and protect children 
which is breached if a person: 
 does something that a reasonable person wouldn’t do in a particular situation 

 fails to do something that a reasonable person would do in the circumstances 

 acts or fails to act in a way that causes harm to someone owed a duty of care. 

 
In relation to the Child Protection Risk Management Strategy, a breach of that duty of care includes any 
action or inaction by an employee, volunteer or child that fails to comply with any of the components of 
the Strategy. 
 
Employees, volunteers or families should report the breaches to the Principal who will manage an 
investigation into the breach. Relevant authorities will be notified and any investigation will be carried out 
in a fair, unbiased and supportive manner, including: 
 those involved in the breach providing their version of events  

 keeping confidential matters discussed in relation to the breach  

 deciding an appropriate outcome 

 notifying everyone affected with a clear written statement (letter or email) of the outcome 

 keeping records of the details of the breach, including the versions of all parties and the outcome 
of the breach  

Depending on the nature of the breach outcomes may include:  

 emphasising the relevant component of the Child Protection Risk Management Strategy, for 
example, the Code of Conduct  

 providing closer supervision  

 professional development and training  

 mediating between those involved in the incident (where appropriate)  

 disciplinary procedures if necessary  

 reviewing current policies and procedures and developing new policies and procedures if necessary 

 termination of employment. 

Procedure for this policy 
Procedures attached to this policy include: 
 Definitions of disclosure and suspicions of harm 

 Managing disclosures and suspicions of harm 

 Reporting the disclosure or suspicion of harm to authorities 

 Indicators of abuse and neglect 

 College procedures for recording, referrals and disclosure of information 

 Safeguards for reporters and support after disclosure 

Related documents 
 Privacy Policy 



 (Record Keeping and Retention Policy) 

 Physical Environments (Workplace Safety, Learning and Administration) Policy 

 Death of a Child Policy (Critical Incident policy) 

  (Family Law and Access Policy) 

 (Relationships with Children Policy) 

 Tobacco Drug and Alcohol Policy  

 Recruitment Policy 

 Staff Code of Conduct 

 Information Sharing Guidelines 

Legislation 
Child Protection Act 1993 

NQS 

QA2 2.3.4 
Educators, co-ordinators and educators are aware of their roles and responsibilities 
to respond to every child at risk of abuse or neglect.  

 

National Regulations 

Regs 84 
168 

Awareness of child protection law 
Policies and procedures 

Who Is Affected By the Policy 
 Educators 

 Families 

 Children 

 Management 

 

References 
 Children's Protection Act 1993 

 Education and Care Colleges National Regulations 2011 

 Early Years Learning Framework 

 Protective practices for staff in their interactions with children and young people. Guidelines for 
staff working or volunteering in education and care settings (DECS 2011) 

 Centre Support policy 



Change history 

Review Date Amendments 

1 May 2014  Policy first approved 

1 March 2015  Policy updated to include further OSHC and LDC requirements 

July 2016  Updated to include Centre Support Policy 

October 2018 
 Updated to include Insurance requirement changes 

 Policy separated from procedure 

 

Distribution 
Information from this policy should be included in the following documents: 
Handbooks   

College   ☒ 

Staff   ☒ 

ELC   ☒ 

OSHC   ☒ 

Newsletter  ☐ 

Staff Memo  ☒ 
 
 


