
 
1 

 

 
Student Grievance Procedure 

Rationale 
The nature of schools and education can lead to misunderstanding between people.  It is imperative that misunderstandings 
are resolved immediately to ensure unity amongst students. Misunderstanding, unhappiness and conflict situations should 
be managed in such a way that it does not result in grievance procedures being activated. 
 
Whilst every endeavour will be made to maintain godly, pro-active working relationships, from time to time it is possible that 
concerns, misunderstandings and disagreements may arise even in a Christian environment. 
 
In order to maintain good relationships, conflict situations and concerns must be dealt with in a Biblical manner, directly and 
promptly.  Immediate resolution avoids cynicism, gossip and a critical spirit.  Timely action taken will restore a climate in 
which relationships can be restored quickly and quality learning can proceed. 
 
The Biblical approach is the foundation for the management of grievances and conflict resolution and these matters should 
be settled in a godly and acceptable manner for all parties concerned. The pathway of legal intervention should be avoided if 
possible. 

Scriptural Base 
Scriptural references for grievance procedure and conflict resolution are: 
 
● Romans 13:8-11 

● Romans 12:9-18 (in particular verse 18: “…do your best to live at peace with everyone”, CEV 1995) 

What Do We Believe? 
● We are all responsible for making sure that our own behaviour helps to make the College a place which is free from 

discrimination, bullying and harassment. 

● Students are taught and expected to respect the rights of others in accordance with God’s Word. 

● We should live in harmony with one another (Romans 12:16). 

What Is a Grievance? 
A grievance is a complaint made by a student about another person or persons in the College Community (student, staff 
member or parent). 
 
The complaint could be about: 
 
● Discriminatory remarks or behaviour 

● Acts or threats of bullying (including cyber bullying) 

● Acts or threats of physical aggression 

● Acts or threats of sexual harassment 

What Should You Do? 
If you have a complaint against another person (eg a student or teacher): 
 
1. Try to talk with that person, if you feel comfortable doing so.  When talking with that person: 

- Avoid taking issue with someone in the ‘heat of the moment’. Wait until you are calm.  If you are struggling to 
be calm, pray and ask God to help you. (Proverbs 15:1, James 1:19-20) 

- Arrange a time to speak to the person in private. In the case of a teacher, make an appointment to see him/her. 
(Matthew 18:15) 

- Ask God to show you if you did anything wrong in the situation and if He shows you something, ask Him to forgive 
you. Apologise to the person too. (Matthew 7:3-5) 

- Speak directly, in love, to the person against whom you have the grievance, not to anyone else. (James 5:9) 
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- Forgive the person, regardless of whether they apologise. (Colossians 3:13, Proverbs 17:9) 

- Continue to pray for the person and show them love. (Luke 6:27-28, Romans 12:17-18) 

2. If the matter is not resolved, tell an adult you trust such as:   

- Your parent 

- Your Homeroom teacher 

- Another teacher 

- A learning support teacher 

- Your LAP support person 

- The Head of Junior, Middle or Senior School 

- The Principal or Deputy Principal 

Ask them to help you work out what to do.  They may suggest a meeting between them, you and the person about 
whom you have complained. 

3. If the matter is still not resolved: 

- The adult you’ve told will talk to the Principal 

- The Principal will speak separately to you and the person about whom you are complaining 

- The Principal will meet with both you and the other person 

- If your complaint is against another student, a meeting may be arranged between you, the other student and 
both sets of parents 

- As a result of this meeting: 

▪ You and the other person should have a better understanding about the matter 

▪ You may receive a verbal or written apology 

▪ The other person may receive a verbal or written reprimand 

● If the problem happens again, make another report. 

Conclusion 
The overriding emphasis of the New Testament is on love and forgiveness, grace and tolerance, as well as doing what is right 
in the eyes of God.  Where conflict surfaces we should act swiftly to dispel any residue in the wider College Community or 
among each other. 
 

 


